
How to hide unavailable students from 
Gradecenter/Gradebook 

Blackboard Ultra 
Step 1: Navigate to the Gradebook within Ultra. Students who are unavailable, are students 
who have withdrawn from the course. Their work, and any grades will be left over. This can 
be seen in image 1, where a few students have a slash through their names indicating they 
are unavailable.   
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Step 2:  

Within the gradebook open the gradebook settings. In Blackboard Ultra all settings can be 
identified by a gear icon. See image 2 and image 3.  
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Step 3: 

Within the gradebook settings, scroll down till you find Students Visibility. Here you will see 
the option in the form of a toggle. By default it will allow you to see unavailable students. 
Toggle this to hide unavailable students. (See image 4). Once you toggle, click out of the 
settings and you should see the immediate effect of the unavailable students removed 
from the course.  

 

 

Image 4 



Blackboard Learn 9 
Navigate to the “Grade Center”, then “Full Grade Center”. Here you will see a list of all 
students within grid format. Find the student which is unavailable in your grade center, go 
to their last name. There should be a gray down carrot indicating more options. Here you 
will choose “Hide Row” This will hide the unavailable student’s row from the grade center. 
(See image 5) 

 

 

Image 5 

 

To show the student again, go to Manage, then row visibility. Here you can pick and choose 
which rows are visible.  


