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Introduction 
In this document you will find instructions on how to connect to your university-issued Windows desktop 
remotely. 

Prior requirements 
Please make sure you have the following prior to attempting to intiating a remote connection: 

1. Permissions to do so, set by the IT department. 
2. GlobalProtect VPN software installed and connected. 
3. The full name of the computer that you wish to connect to. 

Remoting to a University-Issued Device 
 

1. Open the Start Menu and search for the app “Remote Desktop Connection”. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

2. Open the app, enter the full computer name, and click “Connect”. 
 

 
 

3. You will be brought to a login screen for the computer you have connected to.  Log in and use the 
computer as normal.  To exit the session, press the x at the top of the screen. 
 

 
 


