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Introduction 
When Apple updates become available for a university-issued Mac computer, they will be available for install 
via the Self Service application. The time required for updates can range and the computer may be required to 
restart during the process.  For these reasons, it is best practice to save all work before initiating, and while 
there is some time to dedicate.  

Installation 
1. Open Finder.  Select “Applications” on the left menu.  Scroll to find “Self Service” and open. 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 



 

 2 

2. Scroll to find “Software Update” and click “Open”. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3. A separate window will open.  The Mac will search for updates and display which are available.  Select 
“Update Now” to install all, or select “More info…” to select individual updates and/or view additional 
details. 
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4.  This page will display details of the updates, as well as helpful information such as if a restart is 
required or not.  If multiple updates are listed, you may uncheck any that you do not wish to proceed 
with at the time.  Select “Install Now” when the desired updates are selected. 
Note: If a restart is required, remember to save any work before initiating. 
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