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Introduction

Cache and cookies should be cleared regularly for several reasons. Depending on your settings,
the cache can grow quite big, use a lot of disk space on your computer and cause slow web
browsing. The cache can also cause issues when viewing new versions of previously visited web

pages.

Deleting the cache and cookies data regularly helps to troubleshoot web/site performance
issues, increases the loading time of web pages, loads new versions of web pages and increases
the overall performance of your computer. This guide will show how to clear your cache and
cookies on multiple browser types and device systems.

IMPORTANT: Be sure to close/quit the browser and restart it after clearing the cache and
cookies.

Google Chrome

1. Click the “Tools menu” (vertical three-dot icon located in the upper-right corner of your
browser).
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3. Select “Delete browsing data” from the left-hand side and set the Time range set to “All
time”.
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Checkmark Browsing history, Cookies and other site data, and Cached images and files and
select “Delete Data”.

Delete browsing data

Basic Advanced

Browsing history

Deletes history from all synced devices

Cookies and other site data
Signs you out of most sites. You'll stay signed in to your Google Account so
your synced data can be deleted.

Cached images and files
Frees up 319 MB. Some sites may load more slowly on your next visit.

G Search history and other forms of activity may be saved in your Google
Account when you're signed in. You can delete them anytime.

Delete data

4. If on a Windows computer, close and re-open Chrome to save your changes. If on an
Apple computer, go to the Chrome menu located on the top-right corner of the menu bar
and select “Quit Google Chrome” for the changes to take effect.



Microsoft Edge

1. 1. Click the “Tools menu” (horizontal three-dot icon located in the upper-right corner of
your browser) and open the “Settings” menu.
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2. Click “Privacy, search, and services” on the left-side menu.
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3. Under the section “Delete browsing data”, go to “Clear browsing data now” and
click “Choose what to clear”.

Delete browsing data

This includes history, passwords, cookies, and more. Only data from this profile will be deleted. Manage your data

Clear browsing data now Choose what to clear

Choose what to clear every time you close the browser



4. Adjust Time range to “All time” and checkmark Browsing history, Download
history, Cookies and other site data and Cached images and files.

X
Delete browsing data

Time range

Browsing history
None

Download history
one

Cookies and other site data
rom 9 sites. Signs you out of most sites.

Cached images and files
Frees up less than 319 MB. Some sites may load more

This will clear your data across all your synced devices signed in to
patinov1@southernct.edu. To clear browsing data from this device

only, sign out first.

5. Once selected, click “Clear now”.
6. Once completed close out Microsoft Edge for your changes to take effect.

Safari (Mac)

1. Click on Safari on the top menu bar and choose “Settings...” in the drop-down menu.
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2. Select the “Privacy” tab and then click on “Manage Website Data...”
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® 00 Privacy
& = ¢ Q a(®m)® &5
General Tabs AutoFill Passwords Search  Securit Privacy ebsites Extensions Advanced

Website tracking: Prevent cross-site tracking

Hide IP address: Hide IP address from trackers

Your IP address can be used to determine persenal infermation, like
your location. To protect this information, Safari can hide your IP
address from known trackers. Learn mora...

Cookies and website data: Block all cookies

Manage Website Data.. _

Apple Pay and Apple Card: Allow websites to check for Apple Pay and Apple Card

Safari allows you to make purchases on the web using Apple Pay
and Apple Card with Touch 10 on this Mac.

Web advertising: Allow privacy-preserving measurement of ad effectiveness

About Safari & Privacy...

3. Click “Remove All” followed by “Done”.
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These websites have stored data that can be used to track your browsing. Removing the data
may reduce tracking, but may also log you out of websites or change website behavior.
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4. Once completed go back to the Safari menu on the top-left of the menu bar and
select “Quit Safari” to close Safari and save your changes.
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Firefox

1. Click on the “Tools” (3 bar/hamburger) icon located in the top-right corner of the
browser. On the dropdown menu select, “Settings”.
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2. On the menu to the left, select “Privacy & Security”.

General Browser Privacy

Home Enhanced Tracking Protection

Trackers follow you around o
about your browsing habits &
many of these trackers and o
Privacy & Security Learn more

Search

> O B &

Q Sync

@® Standard

Balanced for protection and perforn
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Firefox Labs

Firefox blocks the following:
More from Mozilla

e Social media trackers

e Cross-site cookies in all window

e Trackina content in Private Win

3. Scroll down to the Cookies and Site Data option and click the Clear Data... button.

Cookies and Site Data

Your stored cookies, site data, and cache are currently using 25.0 MB of Clear Data... _
disk space. Learn more :

Manage Data...

[[] Delete cookies and site data when Firefox is closed
Manage Exceptions...



4. Adjust your “When:” preference and select the two options: “Cookies and site data” and
“Temporary cached files and pages” and hit “Clear”.

Clear browsing data and cookies X

When: Last hour

O History

Clears site and download history, saved form info, and searches

ookies and site data (768 bytes)

ay sign you out of sites or empty shopping carts

emporary cached files and pages (25.1 MB)

Clears items that help sites load faster

|:| Site settings

Resets your permissions and site preferences to original settings

—> Canc

5. If on a Windows computer, close and re-open Firefox to save your changes. If on an
Apple computer, go to the Firefox menu on the top menu bar and select “Quit
Firefox” for the changes to take effect.

Mobile Devices

Safari for iOS

1. Go to the Settings app on your device.




2. Scroll down to the Safari menu.

Settings
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3. Scroll down and select Clear History and Website Data.

Hide IP Address From Trackers

Block All Cookies .

Fraudulent Website Warning o

Privacy Preserving Ad Measurement o

Check for Apple Pay

SETTINGS FOR WEBSITES
Page Zoom

Request Desktop Website
Reader

Camera

Microphone

Location

Automatically Save Offline

1|l Reading List items




4. A pop-up will come up verifying that you want to clear the History and Data. Select Clear
History and Data.
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5. The button for Clear History and Website Data will turn gray when cache and cookies
have been successfully cleared.



Chrome for iOS

1. Open Google Chrome on your iOS device.

2. Click on the menu toolbar in the bottom right corner.
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safari icon - Google Search
9

Discover Following

Better stories from Discover

You'll see more stories about your interests.
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3. Scroll right and select the “Settings” gear icon.
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4. Select the option “Privacy and Security”.
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Voice search English (United States)
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5. Select “Delete browsing data”. A pop-up will prompt where you can set the Time
range to “All time”. Once completed click “Delete Data” at the bottom of the screen.
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2,138 sites (more on synced devices), 1 tab, site
data, cached files
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