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Introduction

All students and employees can create temporary guest wireless accounts, active for up to four days. These
guest accounts are for visitors such as family, friends, colleagues, etc. who would like to have access to the
campus’ wireless network. If a guest account is needed for more than four days, contact the Help Desk to
have a request submitted.

Creating a guest account
1. While connected to the campus’ network, the student or employee will open an internet browser and
go to: GuestWiFi.southernct.edu.
2. Sign in with your SCSU username and password, and select “Login”.
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SCSU Guest Wireless Account Management Portal

Use this portal to create and manage guest wireless accounts. Login with your SCSU username and password




3. Select “Accept” after reviewing the network’s usage policy.
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Acceptable Use Policy

By connecting to this network, all users of CSCU IT resources are accepting the usage policies and guidelines found at http:/Avww.ct edu/it/policy. Any violation of
these may result in disciplinary in accordance with local, state and federal laws, as well as CSCU Policies, general rules of conduct
for all college and university employees, applicable collective bargaining agreements, and CSCU student conduct codes. If you or your guests are having difficulties
using this network, please visit the IT Help Desk on the first floor of Buley Library or call (203) 392-5123 to receive support

4. Enter the visitor’s information. Any criteria next to an asterisk * is required.

Welcome otusowl v
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Create Accounts Manage Accounts (0) Pending Accounts (0) Notices (0)

Create, manage, and approve guest accounts

Guest type:
Up to 4 days
|
Guest Information Access Information
First name:* End of business day
Last name:*
Duration:*
Email address:* 1 Deays (Madun:4)
From Date (yyyy-mm-dd) * From Time *
Phone number:* 2019-08-20 10.48
To Date (yyyy-mm-dd) * To Time *
Company= 2019-08-21 10:48

Po—— | cree |

5. Set the date and time details for when the account will be needed, and select “Create” when complete.

Create, manage, and approve guest accounts

Guest type:
Up to 4 days
|
Guest Information TS MMM = = = EmEEmEmmmm———
1 1
First name:* : End of business day :
Sample : :
Last name:* : :
Account : Duration:* :
Email address:" : 1 I Days (Maximum 4) :
example@gmail com : From Date (yyyy-mm-dd) * From Time * :
1
Phone number:* : 2019-08-20 10:48 1
1 1
1234567890 1 ToDate (yyyy-mm-dd) * To Time * :
x 1

Company: 1 | 2019-0821 10:48 :
Example Company : !
1 1
S—— . [ owm | |
1 1
1 1
1 1
Group tag: 1 1
L e

Language:

English - English



6. Displayed on the next page will be the username and password, along with the account details. Select
“Print / Email Account Info” to print this page or email this information to yourself and/or the guest.
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eate A unts Manage Accou nts (1) Pending Accounts Notice:

Account Information

Jsername saccount
1p}6SP1k

Sample

Account
example@gmail.com
Example Company
1234567890

Up to 4 days
Created
2019-08-21 08:00
2019-08-22 10:00
New Haven, CT

English

Time left 1D 02H 0OM

‘ Print / Email Account Info Done

7. Check the box next to what action you’d like to perform. If selecting “Email”, this will send an email to
the guest’s email address you previously entered. Check the box next to “Copy me” to send yourself a
copy of this email as well. If copying yourself, verify/enter your email address. Select “Ok”.

Deliver notification using
Print
Email

' ¥ Copy me
V]

Sponsor’'s Email address®

otusowi@southernct edu



Connecting to a guest account
1. The guest should open their WiFi settings on their device and select the network “Guest”. Below is an
example of connecting on an iOS device.

11:06 AM  Tue Aug 20 A%

Wi-Fi

Settings
Wi-Fi ' @
v eduroam a <)

Apple ID, iCloud, iTunes & App St
CHOOSE A NETWORK

eduroam-onboarding = @O

Airplane Mode
Guest = ()
IT_Conference_Room a =

Bluetooth

PowerSync Config a=0)

SouthernCT-Helpdesk a =)
Notifications

SSL a =)

Other...

Do Not Disturb

Sounds
(%)

Screen Time .
Ask to Join Networks

Kne

)

2. Once the “Guest” network is selected, a page will appear prompting the guest to sign in. Enter the
username and password provided upon creation, and select “Log in”.

11:06 AM  Tue Aug 20 47% s
& scsu.southernct.edu
Guest
LogIn Cancel
Wouhern

Welcome to the SCSU Guest Wireless Network

If you are having difficulties using this network, please visit the Help Desk on the first floor of Buley Library or call
(203) 392-5123 to receive support

Please enter your wireless guest credentials to log in:

Username:

Password:

3. Select “Accept” after reviewing the usage policy.

11:06 AM  Tue Aug 20 a7% %
@ scsu.southernct.edu
Guest
< Login Cancel

Acceptable Use Policy
Please read the Acceptable Use Policy
By connecting to this network, you are accepting the usage policies and guidelines found at

http://www.ct.eduw/it/policy. Any violation of these guidelines may subject you to disconnection from the network,
disciplinary action and/or legal action by the university, local, state and/or federal agencies.

Decline




View or make changes to guest accounts
1. Select the “Manage Accounts” tab. Here, you will see partial details for the account, including its
current “State”. States include created, active, expired, or suspended.
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Create, manage, and approve guest accounts

Refresh
Username State First Name Last Name Email Address Phone Num__ Expiration _ Time Left
accou Created Sample Account example@gmail 1234567890 ‘,':"""“ g f‘;u

Help

2. Select the checkbox next to the username to view the available options.
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Create Accounts Manage Accounts (1) Pending Accounts (0 Notices (0

Create, manage, and approve guest accounts

Edit Resend Extend Suspend Delete Reset Password Refresh
Username State First Name Last Name Email Address Phone Num___ Expiration__ Time Left
S A - 1914587000 2019-08-22 1D 02H
r} saccount Created Sample Account example@gmail 1234567890 A:) UJU 5).)
Help

Edit
The “Edit” option allows you to make changes to the selected account, such as the user’s information.

Resend
This option will allow you to email or print the account information details to you and/or the guest.

Extend
This option will adjust the access time period or reactivate the selected expired guest account.

Suspend
This option will disable the selected account without removing it from the system.

Delete
This option will remove the selected guest account from the database.



Reset Password
This option provides a replacement password and will notify the guest of this.

Refresh
“Refresh” will update this page with any recent changes.

Viewing a created guest account’s details
To view a previously created guest account’s full details, simply click on the username.



