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Introduction  
All students and employees of SCSU can create temporary SCSU-sponsored guest wireless 
accounts, active for up to 6 months. These guest accounts are for visitors such as family, 
friends, colleagues, etc. who would like to have access to the campus’ wireless network. If a 
guest account is needed for more than 180 days, contact the Help Desk to have a request 
submitted. 
 
If you do not have an SCSU-sponsored guest wireless account, you may choose the Self-
Registration option. These instructions will show you how to complete the self-registration 
process to create a temporary Guest Wi-Fi account that will be active until midnight of the day 
the account was created.  
 
If connection to the Guest network requires longer duration, instructions for how to create an 
SCSU-sponsored guest account are available in this same document. This level of network 
access requires an active SCSU account to create the guest account. The active SCSU account 
that sponsors this guest account can view or make changes to the created account. Instructions 
on how to perform said actions are also available in this document. 
 



Please note that prior to connecting to the Guest wireless network, do not move from your 
location on campus until your device is fully connected and has confirmed internet access. 

Creating a Self-Registered Guest Account 
1. To begin, select the Wi-Fi symbol on the Mac toolbar located on the top right corner. 

 

 
 

2. Select the network titled, “Guest.” 
 

 
 

 
3. You will be prompted to get to the SCSU Guest Wireless Network landing page. If you 

are a guest and have not been provided with an SCSU-Sponsored Guest Wi-Fi Account, 
click the hyperlink to Self-Register. 
 
 
 



 
 
 

4. Enter your information in the required fields. Once completed click “Register.” 
 
 

 
 
 

5. Once registered you will receive your created Guest Wi-Fi Account credentials. Note the 
max number of attempts you are permitted to email yourself these credentials. 



 

 
 

*** It is important to note that these credentials are only active until midnight the day 
the account was created.*** 
 

6. Once your account is created, click “Sign On” to connect to the “Guest” wireless 
network. 
 

7. After reading the Acceptable Use Policy click “Accept.” 
 

 
 
 

8. Once you have completed these steps, status should reflect “Success.” Remember to 
give your device some time to establish a full connection to the network before moving 
to a new area on campus. 

 



 
 
 

9. Once complete, the status of your “Guest” network connection should reflect 
“Connected.”  

 
 

 
*** Please note that the connection to this network, via Self-Registered route, will have that 
user’s device connected only until midnight of the day the account was created. If connection 
to the “Guest” Wi-Fi network is required for more than the allotted time, please follow the 
steps below to ensure that the guest user’s device is connected for a longer duration. It is 
important to note that this process will require an active SCSU account to sponsor this guest 
account. If an active SCSU account is not available to provide a sponsored guest account, the 
guest user will have to repeat the same instructions above to recreate another Self-Registered 
Guest Account to reconnect to the “Guest” Wi-Fi Network. *** 

Creating a Sponsored Guest Account 
1. While connected to the campus’ network, the student or employee sponsoring the guest 
account will open an internet browser and go to: GuestWiFi.southernct.edu. 
 
2. Sign in with your SCSU username and password, and select “Sign In” 



 
 
3. Select “Accept” after reviewing the Acceptable Use Policy. 
 

 
 
4. Enter the visitors’ information. Any criteria next to an asterisk * is required. 
 

 



5. Set the date and time details for when the account will be needed and select “Create” when 
complete. 
 

 
 
 
6. Displayed on the next page will be the username and password, along with the account 
details. Select “Print / Email Account Info” to print this page or email this information to 
yourself and/or the guest. 
 
 

 
 
 
 



7. Check the box next to what action you would like to perform. If selecting “Email”, this will 
send an email to the guest’s email address you previously entered. Check the box next to “Copy 
me” to send yourself a copy of this email as well. If copying yourself, verify/enter your email 
address. Select “Ok”. 
 

 

Connecting a Guest Account 
1.  The guest should open their Wi-Fi settings on their device and select the network “Guest”. 
Below is an example of connecting on a Mac device. 
 
 

 
 



2. Once the “Guest” network is selected, a page will appear prompting the guest to sign in. 
Enter the username and password provided upon creation and select “Sign On”. 

 
 
3. Select “Accept” after reviewing the Acceptable Use Policy. 
 

 

View or Make Changes to Guest Accounts 
1.  Select the “Manage Accounts” tab. Here, you will see partial details for the account, 
including its current “State”. States include created, active, expired, or suspended. 
 

 



 
2. Select the checkbox next to the username to view the available options. 
 

 
 

Edit 
The “Edit” option allows you to make changes to the selected account, such as the user’s 
information. 

Resend 
This option will allow you to email or print the account information details to you and/or the 
guest. 

Extend 
This option will adjust the access period or reactivate the selected expired guest account. 

Suspend 
This option will disable the selected account without removing it from the system. 

Delete 
This option will remove the selected guest account from the database. 

Reset Password 
This option provides a replacement password and will notify the guest of this. 



Refresh 
“Refresh” will update this page with any recent changes. 

Viewing a Created Guest Account’s Details 
To view a previously created guest account’s full details, simply click on the username. 
 
 
 
 
 
 
 
 


