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Introduction

This guide will show how to install and set up the GlobalProtect VPN app on a Chromebook. The VPN is used
to connect to SCSU’s network while located in an off-campus location, such as during remote work.

Installation
1. Open the start menu and select the “Web Store” to open.
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2. Using the search bar provided, search for “GlobalProtect”.
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Scroll to find the “Apps” section and select Palo Alto’s “GlobalProtect”.
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Select “Add to Chrome”.

& chrome web store o]

Home > Apps > GlobalProtect

0 GlobalProtect

Ak ok k56 O | Productivity

Overview Reviews Support Related

Select “Add app” after reviewing items the application will need permission to access.
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Exchange data with any device on the local network or intemet
Display notifications

Write to files and folders that you open in the application

Access list of network connections

Access your network traffic

Use your client certificates
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Select “Launch app” when finished installing.
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Set Up

1. Inthe “Portal” space provided, enter: remote.southernct.edu then select “Add connection”.
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Enter the portal address to add a VPN connection configuration.
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Connection Information
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Errors/Warnings

To establish a VPN connection, select the
remote southernct edu GlobalProtect VPN configuration from
Settings > Internet connection > Private network
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3. Select “VPN”.
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VPN connection, select the
llobalProtect VPN configuration from
t connection > Private network

4. Select “GlobalProtect: remote.southernct.edu”.
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5. Sign in using your full SCSU email address and password and authenticate your account if prompted.
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6. You will then be connected to the VPN.
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Connection Information

Status Connected
Local Address 17216.21.118
remote southernct.edu

e~ 149.152191.5
Protocol IPSec

| Bytes In 8092
Bytes Out 1907
Packets In 13

| Packets Out 15

Errors/Warnings

Disconnect



Future Connecting and Disconnecting
1. Todisconnect or reconnect in the future, navigate back to Settings, VPN, and select GlobalProtect.
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2. Utilize the “Disconnect” and “Connect” options here.
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IP Address
1721621.118

Provider name
GlobalProtect
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