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Introduction  
This guide will show how to install and set up the GlobalProtect VPN app on a Chromebook.  The VPN is used 
to connect to SCSU’s network while located in an off-campus location, such as during remote work. 

Installation 
1. Open the start menu and select the “Web Store” to open. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2. Using the search bar provided, search for “GlobalProtect”. 
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3. Scroll to find the “Apps” section and select Palo Alto’s “GlobalProtect”. 
 
 
 
 
 
 
 
 
 
 
 

4. Select “Add to Chrome”. 
 
 
 
 
 
 
 
 
 
 
 

5. Select “Add app” after reviewing items the application will need permission to access. 
 
 
 
 
 
 
 
 
 
 
 
 

6. Select “Launch app” when finished installing. 
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Set Up 
1. In the “Portal” space provided, enter: remote.southernct.edu then select “Add connection”. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2. Follow the instructions at the bottom of the window by first opening your “Settings” app. 
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3. Select “VPN”. 
 
 
 
 
 
 
 
 
 
 
 
 
 

4. Select “GlobalProtect: remote.southernct.edu”. 
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5. Sign in using your full SCSU email address and password and authenticate your account if prompted. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

6. You will then be connected to the VPN. 
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Future Connecting and Disconnecting  
1. To disconnect or reconnect in the future, navigate back to Settings, VPN, and select GlobalProtect. 
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2. Utilize the “Disconnect” and “Connect” options here. 
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