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Introduction 
In this guide you will find information on how to install the GlobalProtect VPN software on a non-university 
Mac machine. This will allow access to the university network while off the campus network. 

Installation  
1. Go to the website https://remote.southernct.edu/. Sign in with your SCSU email address and 

password. 
 
 
 
 
 
 
 

 
 

2. Once signed in, you will be brought to the download page. Select the Mac download link. 
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3. After the link is selected, the file will download.  Open this download and follow the installation 
prompts until completed. Note: The exact prompts may vary based on internet browser being used. 

 
 
 
 
 
 
 
 
 
 
 
 
 

4. After the installation is finished, a window will appear asking for your portal address. Type 
“remote.southernct.edu”, then select “Connect”.   
 
 
 
 

 
 

 
 
 
 

5. A login window will load.  Sign in again with your full SCSU email address and password. 
 
 
 
 
 
 
 
 

6. Authenticate your account. 
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7. The GlobalProtect window will show when connected. 
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