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Introduction

In this guide you will find information on how to install the GlobalProtect VPN software on an Android device
through the PlayStore. This will allow access to the university network while off the campus network.

Installation

1. Open the Play Store. >

2. Search for “GlobalProtect”, select the app, and install.
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3. Once installed, open the app.
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4. Enter the portal address “remote.southernct.edu”. Then click “Connect”.

GlobalProtect

What's your portal
address?

remote.southernct.edu

CONNECT

5. Sign in using your full SCSU email address and password.
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6. Authenticate your account.
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We texted your phone +X XXXXXXXX36. Please
enter the code 10 sign in

Don't ask again for 60 days

Having trouble

7. Select “OK” on any pop-up regarding access to adding a VPN to the Android device.

Connection request

GlobalProtect is requesting permission to
set up a VPN connection that will allow it to
monitor network traffic. Only allow this if
you trust the source.

An icon will be shown at the top of your
screen while the VPN is in use. Allow?




8. Tap the center icon to connect and disconnect.
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TAP TO DISCONNECT




