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Introduction
The Cisco Personal Communications Assistant (PCA) provides users with access to the Cisco Unity web tools,

which allow users to manage messages and personal preferences in Connection.

Prior Requirements
Prior to accessing this website, ensure that you have the GlobalProtect VPN application installed and
connected to SCSU’s network, if accessing while off the campus network. See our documentation on how to

do so, if needed.

Accessing Cisco PCA

1. Open aninternet browser. Go to: https://jedcucl.scsu.southernct.edu/ciscopca/home.do.
2. Sign in with your username and password.
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You can safely click 'Yes' in response to any security alerts that may appear as you use this website.
The Cisco PCA website uses pop-up windows. If you have pop-up blocker software installed, configure it to enable pop-ups for this site.
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3. Select “Messaging Assistant”.
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Welcome to the Cisco Personal Communications Assistant

The Cisco PCA provides access to the following Cisco web tool(s):

Messaging Assistant
The Cisco Unity Connection Assistant web tool lets you customize how you and your callers interact with Cisco Unity Connection by phone. You carn
messaging settings -- Including your recorded greetings and message delivery options -- or to set up message notification devices and create Privi



https://jedcuc1.scsu.southernct.edu/ciscopca/home.do

4. From here, explore the available settings on this page, as well as via the tabs along the top toolbar.
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