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Introduction

Cisco IP Communicator / Soft Phone is a program that allows users part of a call center system to access their office
phone configuration from a remote location. This guide will walk you through the installation and initial set-up. At this
time, this software is only available for Windows operating systems.

Prior Requirements
Prior to installing this program, ensure that you have the GlobalProtect VPN application installed and
connected to SCSU’s network. See our documentation on how to do so, if needed.

Installation
1. Open aninternet browser. Go to: https://km.southernct.edu/display/RWR/Downloads
2. Sign in with your SCSU username and password.
3. Find and select the Cisco Communicator IP / Softphone installation file.

Cisco |P Communicator / Soft Phone

Windows Installation File:

cipc-Admin-fmr.8-6...

4. Select “Download”.

[T] cipc-Admin-fmr.8-6-6-0.zip « v.1 [Current] »




5. Open the file when finished downloading.

[T] cipc-Admin-fmr.8-6-6-0zip « v.1 [Current] ~

We can't preview this file.

You'll have to download the file to view it

6. Open the “CiscolPCommunicatorSetup” Windows Installer Package.
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7. The installer will walk you through the installation.
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+ End User License Agreement

IMPORTANT: PLEASE READ THIS END USER LICENSE
AGREEMENT CAREFULLY. DOWNLOADING, INSTALLING
OR USING CISCO OR CISCO-SUPPLIED SOFTWARFE
CONSTITUTES ACCEPTANCE OF THIS AGREEMENT

& One , CISCO IS WILLING TO LICENSE THE SOFTWARE TO YOU
ONLY UPON THE CONDITION THAT YOU ACCEPT ALL O/
THE TERMS CONTAINED IN THIS LICENSE AGREEMENT. BY
Ol
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Set-up
1. Once finished installing, open the program.
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2. You will be prompted to select and test your audio settings for input and output sounds.
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Select Audio Devices

3. Once your audio settings are complete, close the program. Open the program this time by right-click
on it, and selecting “Run as administrator”.
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4. The virtual, interactive phone will appear on your desktop. Right-click on the phone and select
“Preferences”.

5. Select the “Network” tab. If the items under this tab are greyed out, you may need to start your
computer.

rk Adapter Intel(R) 82574 Gigabit Network Connection

6. Once you are able to edit these items, under “Device Name”, select “Use this Device Name”. Remove
any text in this box and enter your IPC name. If you are unsure of yours, contact your supervisor.




7. Under “TFTP Servers”, select “Use these TFTP servers:”.
a. Forserver 1, enter: 10.72.102.33
b. Forserver 2, enter: 10.72.102.31

TFTP Servers

) Use the default TFTP servers
‘ ®) Use these TFTP servers:
TFTP Server 1 72 )2
TETP Server 2 1 7 )2 1

8. After clicking “OK”, the phone will reboot.
9. Once rebooted, log in with your Cisco username and pin by selecting the button associated with
“Login”. The phone will reboot again after login.
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10. Once rebooted, any additional phone lines will appear. To log out, select the buttom associated with
“Logout”.
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