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Introduction  
This guide will show how to reset your Banner RPT password, used for the BRIO application. 

Resetting RPT Password 
1. Open an internet browser and go to: MyApps.SouthernCT.edu 
2. Sign in using your full SCSU email address and password.  Authenticate your account if prompted. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3. Select the “Banner General” application to launch. 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://myapps.southernct.edu/
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4. Select the tile icon in the upper, left-hand corner of the screen. 
 
 
 
 
 
 
 
 
 
 

5. Select “Banner”. 
 
 
 
 
 
 

6. Select “Adminsitration Menu”. 
 
 
 
 
 
 
 
 

7. Select “Brio Password Reset Form”. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 3 

8. Select “Click here to request a new code”.  This code will be sent to your SCSU email.   
 
 
 
 
 
 
 
 
 
 
 
 
 

9. Retrieve this code and enter in the box below “Authorization code”.  Enter a new password in the box 
below “Desired Password” and select “Change password”. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

10. If the password does not meet the minimum requirements, you will be shown an error and have an 
opportunity to click on the validation rules.  Enter a new password, following the guidelines provided, if 
needed. 
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11.  When the new password is accepted, you will see a success message such as that shown below. 
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