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Overview 

Faculty, staff, university assistants, and student workers employed in a position with advising 

responsibilities requiring access to student academic and advising records are required to 

comply with student’s right to privacy and protection of their records and be familiar with the 

Family Education Rights and Privacy Act (FERPA) and the Directory information policy. These 

policies and training will also outline the procedure for releasing academic record information 

with student consent.  

 

FERPA Training 

#1 Review the Family Educational Rights and Privacy Act (FERPA) that explains the rights of the 

student to education record review and privacy. 

 

#2 Review the Directory Information Policy that explains what information can be shared about 

a student as directory information, unless a student has marked their record confidential. If a 

student has marked their record confidential, it is noted on your advisee list and on the advisee 

student profile: 

 

 

 
 

https://inside.southernct.edu/onestop/studentrecords
https://inside.southernct.edu/onestop/studentrecords
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#3 Review the Authorization to Release Records procedure that outlines how to verify a student 

has filed a release of records prior to releasing any information. If you do not have Banner 

Admin access otherwise, you may obtain this information from your department chairperson, 

director, or the dean’s office. 

 

#4 Complete the self-paced FERPA and Academic Advising and Front-Line Staff lessons below, 

in addition, to any other training that may be appropriate to any additional roles you hold at 

Southern. There is a short quiz with pdf at the end that may be turned in for your department’s 

personnel file to show successful completion. The password is ferpa (all lowercase).  

 

• FERPA and Academic Advising 

• FERPA and Front-Line Staff 

• FERPA and Faculty 

• FERPA and Athletics 

• FERPA and Campus Safety & Security 

• FERPA vs HIPAA  

 

https://inside.southernct.edu/sites/default/files/a/inside-southern/onestop/registrar/authorization-for-records-release.pdf
https://www.academicimpressions.com/ferpa-practice-ferpa-and-academic-advising/
https://www.academicimpressions.com/ferpa-practice-ferpa-and-front-line-staff/
https://www.academicimpressions.com/ferpa-practice-ferpa-and-faculty/
https://www.academicimpressions.com/ferpa-practice-ferpa-and-athletics/
https://www.academicimpressions.com/ferpa-practice-ferpa-and-campus-safety-and-security/
https://www.academicimpressions.com/ferpa-practice-ferpa-vs-hipaa/

