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• Upgrade of Banner System
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U Narrative Overview: 
The SCSU MFT program met established benchmarks for sufficiency in the domains of: a) fiscal and 
physical resources, b) technological resources, c) instructional and clinical resources, d) academic 
resources, and, e) student support services.   

These domains are accessed in formal and informal mechanisms. Assessments since last year's 
reaccreditation and annual report include the Student Survey of Support Resources and the  
Sufficiency Survey Faculty Questionnaire. Results from these surveys were evaluated at the Spring MFT 
Core Faculty Retreat. Informal mechanisms of feedback include mechanisms such as informal ad-ho’ 
meetings between students and faculty advisors or with students in classroom settings (among others). 

In our survey of Student Survey of Support Services, sufficiency is defined by meeting a benchmark of 
65% agreement of needs being met. This was attained and often far surpassed in the results for both 
the first and second year cohorts of MFT Students. The Support Sufficiency Survey Faculty 
Questionnaire includes adjuncts and all core faculty. In this survey, sufficiency is established if >65% of 
faculty agree or strongly agree that needs were being met. Data results indicate that greater than 65% 
of faculty agreed or strongly agreed, this despite the budget freeze in the State of CT. Summary data 
below: Student Survey of Support Services (Summary) 

Survey item Findings: benchmark of >65% agree or strongly 
agree that services were satisfactory 

Are aware of free supports such as Title II office, 
library research assistant, writing center, 
University police and victims advocacy center 

Met > 90% 

Believe the classrooms are adequate spaces for 
learning 

Met >90% 

Are able to get questions about program or 
University answered in a reasonable amount of 
time 

Met >88% 

Are able to get assistance with registration and 
financial aid 

Met >88% 

Feel that the clinic training facility is adequate for 
their educational needs 

Met >88% 

Are notified about scholarship or other financial 
opportunities 

Met >88% 



Support Sufficiency Faculty Questionnaire (Summary) 

Survey item Findings: benchmark of >65% of faculty at agree 
or strongly agree 

MFT program receives sufficient financial support 
to train MFT graduate students 

Met >83% 

Receive sufficient funding to travel to 
professional conferences to present or receive 
professional training  

Met 100% 

MFT clinic has received financial support to run 
adequately as a training clinic 

Met 100% 

SCSU offers opportunities for grants for obtaining 
financial support for professional development or 
research 

Met >100% 

I am able to petition for additional compensation 
or release time when an important professional 
project I am working on, or the work I am 
assigned to grows beyond what I am paid. 

Met >83% 

Despite state budget constraints the University 
support for the SCSU MFT program remains fair 
or adequate 

Met 100% 

In addition to budgetary support about 
instrumental parts of my job, I can find support 
within the SCSU system. 

Met 100% 

I have observed improvements in classrooms, 
buildings and general campus facilities 

Met 100% 

Supports and facilities at SCSU indicate support of 
the MFT program, 

Met 100% 

Core Faculty Minutes from June 5, 2017 Annual Retreat included a review of formal and informal 
feedback received from students. Sufficiency deemed adequate. No significant changes or requests 
made at this time. 



Fiscal and Physical resources: 
U

The MFT Program evaluates Fiscal and Physical resources annually via Student Survey data and Faculty 
Survey data at our annual review at core faculty retreat. Benchmarks for sufficiency were met or 
surpassed in the 2016-2017 year. The following resources were added in the 2016-2017 year: 

New building planning 
The University and MFT program is in the final stages of design of Health and Human Services building. 
Approved bond money of $35 million has been obtained, allocated and reserved to move all Health and 
Human Services under one roof to deliver in an Interdisciplinary Professional Education (IPE) model that 
will allow cross-education and referral among Marriage and Family Therapy, Communication Disorders, 
Public Health and Exercise Science. A new Clinic Space will increase MFT client rooms from 5 to 10.  

Refurbished classroom space 
The University continues its ongoing maintenance and refurbishment of existing classroom space in 
Davis Hall, where MFT is housed. In the 2016-2017 academic year Davis 101 was given a $500,000 
refurbishment to add additional disability resources, technology modernization, and general aesthetic 
upgrades to this stadium seating lecture classroom.  MFT uses this classroom for single section class 
offerings. The refurbishment project will continue with Davis 102 scheduled for a similar update in the 
2017-2018 year.  Davis Hall room 223 is currently being renovated to similar specifications, with 
additional classrooms to follow in subsequent fiscal years. 

Increased budget 
Despite state budget restrictions, MFT experienced a $25,692 increase in operating budget in the 2016-
2017 budget year. The Dean of Health and Human Services, recognizing the need for additional 
compensation for the Clinic Director position, agreed to I 1.5 credit per semester compensation 
increase, bringing the non-teaching load from 3 credits per semester to 4.5 credits. In addition, as a 
clinical training program, MFT is given carte-blanc in course scheduling and adjunct faculty resources.  
Our Dean has committed that if we need a course offering as part of our cohort model training 
program, instructor compensation resources are always available. 

Funded Maintenance projects 
In addition to the increased budget, the Dean funded two maintenance projects for MFT. Project one 
was a bond money grant of $2,000 to fix and provide ongoing maintenance of the clinic video recording 
system. Request two involved a $500 allocation of money for Admissions and Orientation resources 
including an MFT/SCSU branded tablecloth and admissions promotional materials. 

Roof replacement 
The MFT clinic and program building, Davis Hall, had its roof replaced over the summer of 2017, 
aproject with a cost of $580,000. This project included landscaping improvements to improve the 
aesthetics and functionality of ongoing operations (including tree removal and new plantings). 



UTechnological Resources:
The MFT Program evaluates technological resources annually via Student Survey data and Faculty Survey 
data at our annual review at core faculty retreat. Benchmarks for sufficiency were met or surpassed in 
the 2016-2017 year. The following resources were added in the 2016-2017 year: 

New color printer 
To support teaching, recruiting and clinic functions, the MFT program added a color printer, HP 
LASERJET Pro M452dw capable of wireless support and double sided printing. This printer augments and 
supports the existing printing capacity of 2 high capacity printers (Canon IR32351 & HP Laserjet 600), 
adding double sided color printing support.  

New phone system 
The University completed a campus wide upgrade internet-based telephony system. This project 
upgraded phones from previous analogue based technology to internet based calling. The new system 
automatically sends a voicemail via the University’s Outlook email system to provide more immediate 
access of faculty and staff to students and the community. The system features enhanced conference 
call capability to establish call in conference lines without outside agency. 

Additional computers in clinic 
The MFT program added two internet connected personal computers (HP Compaq Elite 8300) in the 
program’s Clinic and Education room. This room is for exclusive use of MFT students and these 2 
computers valued at $800 each bring the total number of PC machines in the space to 6.    

Implementation of Webex software    
The University began offering Webex to all faculty and staff as of June 30, 2017. Webex is an on-demand 
collaboration and online meeting center that will offer the MFT program increased distance-based 
meeting and collaboration opportunities both with and outside the University system. 

Transition to Eduroam 
The IT Department invested and transitioned to Eduroam which is a standardized wireless internet 
access portal. This portal allows faculty, students and staff to login and access the internet at SCSU and 
other participating University’s allowing access to the VIP network from a variety of locations and 
increasing internet accessibility.  



UInstructional and Clinical Resources:
The MFT Program evaluates Instructional and Clinical resources annually via Student Survey data and 
Faculty Survey data at our annual review at core faculty retreat. Benchmarks for sufficiency were met or 
surpassed in the 2016-2017 year. The following resources were added in the 2016-2017 year. 

Faculty Grant Money 
The MFT program applied for and was awarded 4 Faculty Development Grants ranging from $500 to 
$4,000 dollars. Faculty development awards in the 2016-2017 year included: 

• Mindfulness: Tools for professional practice and applications in academia
• Critical Patriotism: Incorporating nationality into mental health systems
• Veterans’ War-Trauma, Moral Injury and Post-deployment Family

Upcoming 2017-18 awards include: 
• Narrative for Storytelling and Empathy

In addition, one faculty member applied for and received a CSU-AAUP grant of $6,125. 
• Developing core-competencies for clinicians treating moral injury among war veterans: Exploring

the perspectives of expert clinicians

Funding for online Kanopy video access, added social science databases and addition of PsychTest 
(tests, questionaires and research instruments).  
The MFT faculty and Social Science librarian Lisa Brier, MA have a collaborative ongoing relationship. 
MFT faculty requests are submitted and granted in an expedient manner. The MFT faculty requested 
and Buley library purchased Kanopy online streaming video services. This video service includes 
numerous MFT specific training videos that students and faculty use for teaching and clinical training. 
Additional social science databases were added to Buley library’s collection in addition to an extensive 
collection of standardized psychometric testing instruments.  In addition, Buley library added 42 books 
in the Marriage and Family Therapy field at a cost of $1,946.42.  

Writing & research mentorship 
The Dean of HHS sponsored a writing retreat with a paid facilitator to assist faculty in research and 
tenure pursuits. Following attendance at the writing program, the Dean’s office paid for ongoing 
coaching from the facilitator for one MFT faculty member. Due to the success of the workshop offering, 
this program was continued on an ongoing basis to promote faculty writing and interdisciplinary 
collaboration.  

Release time 
Program Director Paul Levatino applied for and granted 3 credits of release time to pursue academic 
research and tenure related pursuits in fall 2016 or Spring 2017 semester. 



UInstructional and Clinical Resources (continued) 

Updated Blackboard system 
The previous Blackboard learning portal for classroom, online and hybrid teaching support was updated 
to Blackboard Learn. The new system offers greater teaching flexibility including immediate access to 
system updates, individual decision making in tools availability, as well as increased flexibility in 
establishing classroom portal policies and procedures.  

Increased Clinic Director release time 
The MFT program and Dean of Health and Human services have an ongoing and collaborative 
relationship. The Dean and University recognize the Social Justice and University wide programming 
contributions of MFT. Upon request and in consultation with the Dean of HHS, the Clinic Director faculty 
release time was increased from 3 to 4.5 credit hours per semester. This was planned to offer students 
greater access to the clinic director, reflect increased clinic census numbers, and to provide accurate 
compensation for the duties and tasks of the position.  



UAcademic Resources:
The MFT Program evaluates Academic resources annually via Student Survey data and Faculty Survey 
data at our annual review at core faculty retreat. Benchmarks for sufficiency were met or surpassed in 
the 2016-2017 year. The following resources were added in the 2016-2017 year: 

Implementation of Degreeworks program status auditing 
Degreeworks is an online portal that offers students the opportunity to review the planned program of 
study and view real-time program auditing. The school implemented functionality of the system during 
the 2016-2017 academic year. Students can view which program requirements are completed and 
needed to support the advisement process. 

Additional Library Resources 
The MFT faculty and Social Science librarian Lisa Brier, MA have a collaborative ongoing relationship. 
MFT faculty requests are submitted and granted in an expedient manner. The MFT faculty requested 
and Buley library purchased Kanopy online streaming video services. This video service includes 
numerous MFT specific training videos that students and faculty use for teaching and clinical training. 
Additional social science databases were added to Buley library’s collection in addition to an extensive 
collection of standardized psychometric testing instruments.  The library added 42 books in the 
Marriage and Family Therapy field at a cost of $1,946.42.  

Dissertation and Thesis writing workshop 
The School of Graduate Studies, Research and Innovation offered a University wide program to assist 
students in Dissertation and Thesis writing. This 8 day, twenty-four-hour seminar offering was designed 
and offered to support advanced students’ writing projects. 

Added graduate center availability for research, study and innovation 
The School of Graduate Studies, Research and Innovation opened a 1,200 square foot Graduate 
Study/Innovation space to encourage and support class and individual academic pursuits within 
graduate studies. Specialized materials such as window marker are available to create an interactive 
learning space.   

Graduate student research and creative activity conference 
The School of Graduate Studies, Research and Innovation sponsored the first annual Student Research 
and Creative Activity Conference to showcase graduate student research, mentor professional 
development and foster social networking within the graduate community. Interdisciplinary 
collaboration and exposure was promulgated within the different intra-university schools. 



UStudent Support Services:
The MFT Program evaluates Student Support Service resources annually via Student Survey data and 
Faculty Survey data at our annual review at core faculty retreat. Benchmarks for sufficiency were met or 
surpassed in the 2016-2017 year. The following new resources were added in the 2016-2017 year: 

Counseling Center 
The University’s Student Counseling Center provides mental health and support services for students 
daily. The number of Mindfulness and Interpersonal process groups was increased from 2 to 5 offerings 
per week. The Center added one staff clinician and started open walk-in appointment-free hours from 
3:30 to 5PM daily. 

Upgrade of school wide Banner System 
Banner is SCSU’s online portal for registration, attendance and grade reporting. The information 
technology department will be upgrading Banner in upcoming months to Banner 9.  This system will 
offer an improved portal for student registration and bursar functionality. 

Social Justice Program 
A new Social Justice Week, an offering co-sponsored by the Office of Diversity, Counseling Services, 
Office of Diversity and the International Students office was developed and offered to highlight diversity 
and campus support resources available to students, faculty and staff. The program was offered over 4 
days and featured over 45 workshop presentations and offerings. 

Implementation of Degreeworks program status auditing 
Degreeworks is an online portal that offers students the opportunity to review the planned program of 
study and perform real-time program auditing. The school implemented functionality of the system 
during the 2016-2017 academic year. Students can view which program requirements are completed 
and needed to support the advisement process. 
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